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POLICY: Adult clients/client representatives provide consent prior to receiving services
and have the right to:

1. Participate in all service decisions.

2. If applicable, be informed of the benefits, risks, side effects and alternatives to
planned services.

3. Receive service in a manner that is non-coercive and that protects the
person’s right to self- determination.

4. Be offered the most appropriate and least restrictive or intrusive service
alternative to meet their needs.

5. Refuse any service, treatment, or medication, unless mandated by law or
court order.

6. Be informed about the consequences of such refusal, which can include
discharge.
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